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TOBY XYPAAHIYI

©Opx, CyMbIH 3pyyn M3HAWWAH TOBYYAUNH TyCcrnamX YUNUYUNrasHUMA YaHapbiH 4oTtooA

XAHanNTbLIH eHeernH 6angan

YHgacnan

Byx HuATMIAH YaHapelH ygupgnara \Total Qualityl He XX 3yyHaac axnaH “LUnHxnax yxaaHbl
MEHEXMEHT -UAH  Tapryynax y3an 6apumrtnan Bomk yycd XenkceH TyyxTtanl. Nimaac 4
A3NXWAH 3ax 333n J23p, Oavraa Heeuee 3eB awurmaH epcengex 4dagpaptan 6apaa
OyTaargaxyyHunr 6u 6onNrox SpmMan3an He YUNAB3IPMAn, YUNYUITTISHUA ePeHXUA 30XMOH
Bavryynant , Oyx yWn £BU, YaHapblH CTaHAapTyunan , OyT33argsXyYHWA LWMHXWUMTI3
36BLUOOPON, MTIAMXKIIAN ONFoX 33p3ar YaHapbir TacpanTryl camkpyynax LWWH3 aprbir
HIBTPYYNax yHA3c 6OoncoH oM. MaHanopoHa “Byx HWATWIAH 4YaHapblH yaupnara’-biH
UYaHapbiH 6atanraaxunt 6onoH YaHap camkpyynanTt racaH XO0Ep rofl Yun sasubir Ipyyn
M3HOUAH TycnamX YWUNUUNra3HWA YaHapbliH yavpanarbiH TOrTOMNUOOHA00 X3P3arkyyncaap
Aapyn 20-oo4 »xun 60NCOH X34Mi Y TycrnamX YANYUNrasHUiA YaHapT axul rapaxryn bairaa

Hb QHAXYY cyaanraar XWX yHAacnan GoncoH oM.

3opunro
Opx, CymblH 3pyyn M3HOWAH TEBYYAWMH Tycnamxk YWNUUNr3SHWA 4YaHapblH 40TO04

XAHaNTbIH 6HeerninH GanansIir TOAOPXONIoX.

CypanraaHbl X3parnaraaxyyH 6a apra 3ym:

OOMT,COMT-uiH Tycnamx yMnuYUnrasHUM YaHapbiH 4OTOOA XSHaNTbIH @Heeruiid bangneir
TOAOPXONNOX cydanraar arluMHIMAH 3areapaap sBYyyrmx, TOOH 60MOH YaHapblH apraap
Mag23a bapumTeir uyrnyyncaH. CyganraaHg YnaanbaaTtap xoT 60noH xeee OpOH HYTIMAH
Opx, CymbiH AMT-ninH 38yanpaax axuntanr xampyyncaH.CyaanraaHbl Yp OYHIMAH
6onoecpyynanteir SPSS Statistics 17.0 nporpammbIr awimrnaH, xyeb 60N0H ayHOaX YTrbliH

cTaTUCTUK Maragnan Gyxui snraar 95 xyBuiiH Maragnanaap 6aranraaxyyncaH 60mHo.

Yp AyH:

CypanraaHng xamparacaH banryynnaryyabiH 86% Hb 4aHap cavxpyynax yun axwvnnaraaHg
X3PArnarasx XepeHrmnH caH Ganparryn, TecesrneceH 60MoBY yin axwunnaraaHpaa
X3PANKYYNax 3pX 3yMH OpuuH Ganxryi B6anHa. Tycnamx YWNYUMNrasHWi YaHap camxpyynax

ynn asubir TenesneceH 97,2% Hb 60MoBY TeneBnenTUH Aaryyx X3p3anKUNTUWAH XyBb



69,1% 6anraa Hb YaHapbIr camxpyynax yin sBL, xaHrantryin 6anraar xapyymx 6aiiHa. ©px,
CyMblH Jpyyn M3HOWAH TeBYYA Hb SMH3MMMAH TyCnamX YANYUNTISHUMXID YaHapbiH
A0TOOL XSHANT YHANraar AH3 OypuinH apra apraynan, wanryyp ysyynanTyygasp rapracad
banHa.

TycnamX YWNYUAr33HUA YaHapbir camxkpyynax Ttanaap MaOl3annuir OypTrax, HarTraH
AYTHIX, M3A23Nan YHASCNAH YaHapT rapcaH eepynenT 33prunr YHamK uaalabiH axnbiH
TenesnenteHn awwvrnagar 6bangan 26.5% 6aiHa. OHS Hb YaHapbliH Tanaapx Mag33nnunr
Luyrnyyrnx, TenesnenteHg awwurnax bavraa 6anmpgan xadranttad 6yc Gauraar xapyymk
banHa. ©px, CymbiH 3OMT-yygosa TycnamiK YUMYUNTI3HUKA YaHap xapuyucaH 6Garbir
TomuncoH ©Ganpan 100%-tan 6Ganraa ©GonoBy 6GarMH [OTOP M3PralCaH  YaHapbiH
M3praxunTaHaap 18,1% Hb xaHraracaH, XaBcpaH axun rynuatrax bavraa axuvntad 91,3%

banHa.

CypanraaHbl aXnblH QYrHINT:

Opx, CymblH OMT-434 YaHapblH yaupanarbiH TOrmonuooHbl 6apuMT GUUryyaa’sc YaHapbIH
A0TOO4  XAHanTblH YN axwunnaraaHel OyTtay  3oxvoH  Ganryynant ©onoH 4aHap
camkpyynaxag uvrnacaH Oapumt Ouuryyn CyynuiAH KUNYYA3A 30HXUIIOH MepAeraex,
YaHapblH 0OTOOL XSHaNTbLIH YWN axunnaraadbl YWn S8, BOMOH yp AYHr YHAMax wwanryyp
Y3YYNaNTYy4 YaHapbiH yaupanarbiH 3px 3yriH BapumT Budryynsn xapaaxad Tycrargaarym

BaliHa.

Tynxyyp yr: 4YaHapblH yaupanarbiH TOrTOMUOOHbI 3pX 3YWH OpYMH, YaHap, YaHapbiH

[O0TOO XAHANT.



ABSTRACT

HEALTH SERVICES QUALITY CONTROL IN SOUM AND FAMILY HEALTH CENTRES

Background: In order to improve the quality of health care, quality control teams were
established at the MOH in 1992, at secondary and tertiary hospitals in 1997, and at all
health organizations from 2007. Accreditation of health organizations started in 2002. The
MOH approved the program on strengthening hospital quality management system, aiming
to strengthen quality management system at all levels of the sector, create a supportive
legal environment, develop and enforce service standards, clinical guidelines and
pathways, and performance and quality indicators, and provide stakeholders coordination
in continuous quality improvement. Over the last few years, most hospital and clinical
standards have been updated, and manuals and guidelines on specific diseases and
conditions have been published. However, most surveys and reviews revealed that the
quality of services is a major constraint in the Mongolian health sector which led us to

conduct the present study.

Methods: This is a descriptive cross-sectional study. Data was collected by quantitative
and qualitative methods. Quantitative data was analyzed using SPSS 17.0 application and
appropriate parametric tests and qualitative data was analyzed by content. The statistical

significance level of the test was p<0.05.

Results: 86% of hospitals didn't had financial fund for health services quality improvement,
even though 97,2% of hospitals had quality improvement plan the 69,1% of plan was
achieved, 26,5% of hospitals used the information technology to record and analyze the
hospital data to improve the service quality, only 18,1% had specialized quality

professionals, 91,3% of staffs on quality management had multiple position in the hospital.

Conclusion: The organizations involved in research had no financial resources for health
services quality improvement, also there was no clear legal environment to sustain health
service quality. The quality inspection and control rules were distinct and different among
hospitals.

Key words:Quality, hospital quality management system, quality control, total quality.
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