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TOBY XYPAAHI'YN

OpXUiH 3MY, cyBUnaryabiH aXnblH 6arMpaH Aaxb HAUNF3IM-CITI3M 3YMH XYUYUH 3ynn
GONOH Xxanuwpax LWUHX

YHAaacnan

MOHron yncblH XaMXasHa JpYyn MIHAUNH aHXaH LWaTHbI TycnamX yWnyunras yayyngar
HUAT 6778 nx amy, 809 rapymn 6ara amuy, cyBunar4y, YnaaHbaatap xotoa 124, xepeen
102 HUAT 226 OPXWINH SMHINAIT axunnax GanHa. OPXUNH 3pyyn MIHOWKAH TOB Har
amung ayHopxkaap 1500-1800 xyH am Hoorgaor 60M0BY O400roop HAr amMuung gyHaxaap
3000 xyH am Hoorggor 6erees XyH amblHXaa TOOrOOpP SOMHOIMMMNH CaHXYYXXWUIT Hb
XUUrgoar ydmp adaanan wxtanm axunnagar. Med I, |l waTtnanbiH 9MH3AMMAH 3My,
CyBMNary HapblH OyHA axrblH 6arpaH gaxb HUAMAM CITraN-3ymH Xy4uH 3yWnc, xanwpax
LWMHXWIAH Tanaapx cyganraa XunrgcaH 605oBY ©pXUAH 3pyyn MOHOUWH TOBUH 3MY,
CyBMNary HapblH AyHO XWArgdaryn 6Ganraa Tyn SHaXyy cyganraar COHIoOX XWX

yHAacnan 6ok 6anHa.

3opwunro

©OpXUIH 3pyyn M3HOWMH TeBA axunnax 0y am4y, cyBunard HapblH axrbiH 6anpaH gaxb
HUAMAM CITran 3yrn OGONMOH axnaac Xxanwpax LWWHXAAT TOOAOPXOWIDK, TIArI3PUNH

XOOPOHAbIH Xamaapnbir cyanax
CyaanraaHbl XaparnaraaxyyH 6a apra ayum

CypanraaHg, HUACNANUUH 4 OYYPrUNH OPXUAH SpYYN MIHOUNH TEBUNH HUUT 250 amy,
CyBMNary HapbIr xampyyJsicaH.

AXnbIH GanpaH gaxb HUWrAM-CITrAN 3YWH XYYUH 3yrincuinr Xegenvep-ypamilyynsnbiH
s3arsap (Effort- Reward Imbalance model, Siegrist,1996)-aap xanwpax LWUHXUAr
KoneHrareHun xanwpax wuHxuiiH acyymx (Copenhagen Burnout Inventory, Kristensen,
2004)-aap Tyc TyC YHAncoH. MeH uyaHapbiH apra awwvrnaH 15 acyynt Oyxui
raHuaapuuncaH sipunuaraap epxviH apyyn MIHAMNAH TOBUMH 3MM, CyBuUnary HapbiH

aXxnblH 6alipaH Aaxb CTPECCT XYPraXx Oyi wanTraaH HeXLJNIAT TYC TYC UNPYYIIC3H.



Yp AyH

CypnarnraaHz oposiLCOH PXUAH 3pYYyN MOHAMMH TEBUWH 3MY CyBUNaryablH OyHOQX Hac
37.04(x 10.2). Omy, cyBunard HapblH axsbiH 6anpaH gaxb HAWIAM-CITIAN 3YWH XY4YMH
3yrn 6onox xegenmep 3yTranuiH ayHaax oHoo 12.4(x 3.7), ypamulyynnbiH OHOO 46.5
(£ 5.9), xegenmep ypamwyynnbiH xapbuaa 0.61 (£0.27) GaiHa. OH3 Hb 3aM4 HapT
aXIblH CTPECCT XYProxX HWAIAM C3Tran 3yMH Taarym Xy4vH 3YWINCUWH TapxanT eHaep
Bariraa Hb cTaTUCTMK Maragnan oyxun anraatan 6ariB. MeH axnblH GarpHbl HOXUJSIUIAH
Yp OaraBap 605i0x xanwpax LUWHXWAH TapxanTbir aBy y3Ban cyganraaH OporiucoH
3MY, CyBMUNary HapblH XyBb XYHUW Xanwipax LWWHXUAH AyHOoax oHoo 44.47 (+0.27),
axnaac xanwpax WUHXUAH gyHaax oHoo 43.90 (£14.85), yrinunyynaryaac xanwpax
LWUMHXWUAH ayHAax oHoo 31.89 (£17.87) GaviHa. OH9 Hb Xanwpax LWWHXUAH OyHOax
OHOO Hb 9MY, CyBuWMary HapblH XyBbJ CTaTUCTUK Maragnan Oyxun snraaryn 6ams. MeH
YaHapblH cyganraaHbl Yp OYHMA3p OpXMKH 3pyyn MIHOMKH TeBA axunnagar amud,
CyBMNary HapblH axIibliH BanpaH 033P33 XaMIMMinH nx Byxumaaar Xy4mH 3yWsc Hb axrblH
avyaanan wx, YUNYnyynardumnH xapunuaa xaHanara Myy, axIriblH YHOMrad Myy 33praac

0ok axnblH 6arpaH A33paa byxumpaar 6anHa.
OyrHanTt

OpPXUiNH 3pyyn MIHOUNH TEBUMH 3MY, CyBWUNnary Hap Hb axnblH 6anpaH gaxb HUAraIM-
CATraN 3yWMH XYYUH 3YWIICUAH Y3YYNANTIdp aB4y y39xd4 Xxedenmep 3yTran  ux,
ypamwyynan 6aratan xegenmvepuiiH opunHg axunnax b6arHa. ©pxuirH apyyn MIHAUNH
TOBUIH 9MY, CyBUSiard HapblH axrblH a4aanasn Ux Har aM4Ymg HOOr4oxX XyH aMblH TOO UX
OOMoOBY TOXMPCOH CaHXYYXWUNT, UanuH, ypamwyynan xaHrantryi 6avHa. OpxuiH
SMH3NMMIH 3MY CyBUIary HapblH aXnblH 6aripaH gaxb HUAMAM CITaN 3YWH XYYUH 3YMIC
bonox xegenmMep ypamulyynsbiH T3HUBIPryh Gargan Hb axraac xanuwpax LWUHXTIN

LWyya xamaapantan 6anHa.

Tynxyyp y2 HAAraM-CaTran 3yruH XyYnH 3y, xanwpax LWUHX, 6pXUAH 3pyyn MOHANNH
ToeB



Abstract

A study on psychosocial factors at work and burn-out among physicians and
nurses in primary health care center

Background

There are 6778 physicians, over 809 physician’s assistants, nurses who work in primary
health care in Mongolia. 124 clinics are located in Ulaanbaatar city among 226. One
physician should be in charge of 1500-1800 people, but since the family group practice
finance is based on the number of population, the number has reached to 3000 person
per physician, resulting in overload of patients. The fact that health profession itself has
higher risk of job related stress and burnout, and their working condition, work overload
can lead to low productivity has not been studied before, thus rationalizing the cause of
this study.

Aim

To assess psychosocial factors at work and burnout among physicians and nurses of
primary health care centers and determine its association

Subjects and methods
250 physicians and nurses from 4 district hospitals participated in the study.

Psychosocial factors at work were measured by Effort-Reward imbalance model
(Siegrist, 1996). Burnout was assessed by Copenhagen Burnout Inventory (Kristensen,
2004). In depth interview was used to determine the main factors of job stress and
burnout.

Results

The means age of the physicians and nurses was 37.04(x 10.2), effort-commitment
mean score 12.4(+ 3.7) as one of the main psychosocial factor, reward mean score
46.5 (+ 5.9), effort-reward ratio was 0.61 (£0.27) showing that unfavorable psychosocial
factors are high. Personal burnout mean score 44.47 (£0.27) of all the subjects showed,
mean score 43.90 (£14.85) work related burnout, 31.89 (x17.87) caused from the client
related burnout. The mean score for burnout was not differ between the two groups
(nurses and physicians). Seeing from quality study results, it is clear that work load, lack



of adequate communication and evaluation are the most important factors to cause
stress among physicians, nurses working at primary care. The mean score of effort was
high and reward was low among physicians. Burnout score was increased by 108.93-
153.16 points per 1 unit increase in effort reword ratio. Compared to level of
psychosocial work stress factors and burnout among doctors and nurses, nurses had a
higher risk of personal burnout.

Conclusion

Being one of the psychosocial factors, the effort mean score is higher in physician group
than in nurse group and reward is low. Negative psychosocial factors were more
affecting the physician group. Even if the number of people per physician is high, and
overloaded the health professionals have not enough salary. Effort reward imbalance at
work is positively associated with burnout symptoms among physicians and nurses of
primary health centers in Ulaanbaatar.

Key words: psychosocial factors, burnout, primary health care centers/or family group
practice



