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XYPAAHI'YW

YHpacnan

Opyyn M3HOWMMAH TycrnamX YANYUNradHUM YaHapbiH YHOCOH HAr y3yynanT Hb aM4y Ga
YANYNYynardumH XO00pOHAbIH Xapunuaa oM. YANUnyynardyamiH CaTran xaHranyyH 6yc
wanTtraaHsbl 20% Hb 3MY-YANYYYN3rYnMnH XO0OPOHAbIH XapunuaaHel acyyanaac, 10% Hb

YANUNYYNarYna XyHOnan yayynasrryiraac yycaar racaH cyaanraaHsl ayH GaiHa®.

©HeernnH 6angnaap SMWYUNC-niiH AYC-nir “XyHUn nx am4” Mapra)xnasp TerceryaumnH
M3ASIAMMAT AMHIN3YNH TOXMONAONA CyypwuricaH OfloH XyBUNGapT COpWioop, 3MHaN
3yMH yp YagBap, XxaH4narbir TeNeBnergceH 30punroTon AMHIN3YNH Lwanrantaap YHamK
6anHa. Mg olyTHbI XapunuaaHbel yp Yagsapbir T33L-aap TycrannaH yHanax eprtee,
AaanraBap OAOOroop xapaaxaH OunM Gonooryn, xapunuaaHbl yp 4YagBapbir YH353X
TycramncaH apra 3yW aHaraax yxaaHbl 6onoBcpon onrox cyprantaHg OypaH
X3parkaaryn OOMOH XxapunuaaHbl yp YagBapblH YHIMM33HWA Tanaap MaHan OpoHA
XUArAC3H cyfanraa XxoMmc banraa 39par Hb 3HAXYY cyganraaHbl axnbIr XMNX YHAICMAN

6onnoo

Cy.qanraal-l bl aXXIblH 30pPUIITO

AHaraaxbiH OKYTHbI XapuiilaaHbl yp YaaBapbIl YH3J19X

Cy.qanraal-l bl @XnblH apravnan

Cypanraar geckpunTuyB 3areapaap, COpUIbiH AYH WMHXUNT33 6050oH 360 XaMUH aprbir

alumrnaH XMmx rynuaTros.

Cypanraanbl yp ayHr Kygep-Puuapaocan 20 TombEé€ononbiH apra, Anrax umHOekc
TOOOPXOUNOX apra, XyYHOUWH 33par TOAOPXOWNOX apra 39par 3agnaH LUHXUITI9HUN

aprbIr XaparnaH, cTaTucTuk bonoscpyynantaHg, SPSS-11.5 nporpaMmmyyabir alinrnas.



CyaanraaHbl aXnbiH Yp AYH

1.

XapunuaaHbl yp 4YagBapblH Y3YYNANAT Hb TOXMONAMbIH LIANryypT 33N3X XyBb
xapunuaH agunryn 6a HangeapTtam 6angneir 16 ToxnonanbiH 27% Hb Byypyyrx,
38.8% Hb uxacracaH 6a 27% Hb HangBaptanm bGamgang Heneenexryn ©GawnHa.
XaHngnarbiH yHanrag T33LW yHanraaHg 6arrcaHaap YHINra3HMM CyObekTUB Henee

axurnargnaa.

AHaraaxblH otoyTaH 6arwuninH agun xapunuaaHbl yp YaaBapbIr 3aULWryn 333MLLINX
YaaBapblH HAr rax y33x 6anHa.

T33LW- nnH epTeereep xapunuaaHbl yp YagBapbIr YHI3X3, OLYTHbI Xync 6050H
X3H VYHIMCH93C XamaapaH snraatanm 6awmgan axurnaracaHryh, OwYTHbI
YANUYYnardTanm xapunuax yp Yagsap xaHrantrtanh cavH 6a yHanrad Hb OpYHOOC
xamaapy 6anHa.

XapunuaaHbl yp YagBapbir  YHIMdX  Wanryyp y3yynontaHg xananara,

M3PrIaKINNH XaHANarbIr XaMpyyrnaH YHanax Hb Yp AYHTIM.

AyrHanT
AHaraaxblH OKYTHbI XaHanarbiH T33LW-p yHamk Ganraa wanryyp y3yynanTt Hb
TyXarlH 3SMH3M3YWMH ToxuonanbiH OONoH wanrantblH HangsapTanm ©ananbir

Oyypyynx 6anHa.

2. AHaraaxblH OWYTHbI XapuruaaHbl yp YaaBapbir YHINIX XaparuaaTan 6ariHa.

AHaraaxblH OWYTHbl XapwufuaaHbl yp 4agsapbir cyprantblH sBuag 60noH
Tercreng 360 XOMUMH apraap ONOH TanT YHOMNMA3HUA XIMXKYYPIIP YHISAX Hb
TOXMPOMXTOMN.

XapunuaaHbl yp YagBapbIr YHanax 3 6ynar wanryypaac MapraxnumH 4vrnan,
AamXaaHbl OHUJSIOrMAr  Tycrax, wanrantblH yen OOMnoH axnbiH GanpaHg

YHO3X33C XamaapyynaH 60Mn0BCpyyrax Hb 3yNTan .

Tynxyyp yr: xapunuaaHbl yp YagBap, YHanraa, T30LW, maanar, aMHAN3ynH yp Yaasap



ABSTRACT” ASSESSING MEDICAL STUDENTS’ COMMUNCATION SKILLS
DURING OSCE”

Background

One of the health care quality categories is communication skills of doctors with
patients. There are study results, that 20% of patients’ dissatisfaction reasoned of

communication skills of doctors and 10% is not respecting patients™.

The goal of medical integrated curriculum is for medical students to obtain professional
and communication skills and medical competence. Last years, undergraduate students
in HSUM are being assessed theoretically by multiple choice tests (MCT), their clinical
skills is by OSCE and attitude is one part of checklist of OSCE. HSUM doesn’t evaluate
students communication skills separately, no implementation of specific communication
skills assessment in medical education training and there has been no study on medical
students’ communication skills so far, we chose this study to improve medical students’

communication skills assessment.

Study design

A descriptive design was used test analyze.
Study method

The survey data were processed by methods of Kuder Richardson 20, differential index
determination method, method of determination degree of difficulty, exploration analysis
method and application of MS Excel and Word software for table and graphical

presentations, and SPSS-11.5 version of statistical program.

Result
1. The comparison of reliability coefficient of performances for assessment of
communication skills was done on each 16 clinical cases. For these cases, the
reliability coefficient of terminal were decreased by its 27%, increased by its
38,8%, and 27% has no affect. Also subjective influence observed to students

clinical competence assessment.



2. Medical students’ attitude toward learning communication skills is same as
medical teachers.

3. There’s no assessment difference between standard patients group and teachers
group, also gender doesn’t influence to students’ communication skills. Students’
communication skill with patients is good enough and attitude assessment
depends on environment.

4. Communication skills evaluation should include following criteria: personal

attitude, and professionalism.

Conclusion

1. Communication skills, assessing during OSCE be checklists of clinical
competence, doesn’t show real situation of students’ attitude.

2. There’s need to assess medical students’ communication skills during medical
training.

3. 360 degree evaluation in hospitals, lasting as long as possible is effective to
assess, medical students’ attitude, including communication skills and
professionalism.

4. Communication skills assessment criteria should be different depending on

students’ course, faculty and environment of assessment.

Key words: communication skills, assessment, OSCE, knowledge, clinical skills
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