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TOBY XYPAAHI'YW

AMBYNATOPUWH TYCNAMX YANUUINTI3HUA XYN33raan,
TYYHO HEeNeenX sYW 3APUM XYYWUH 3YUNUWH CYOANTAA

Yupacnan: Manan yncag 3pyyn mMaHauniH cangbiH 2012 oHbl 12 ayraap capbiH 20-
Hbl 8APUAH “OMHIAMMWH TycnamX YWMYMAr3adHUA Xynaargnunr BypTrax, M3433nax
Xypam 6atnax Tyxan” 427 gyraap Tywaan 6atnargad rapcaHbl faryy aMHanryyaunH
Tycnam YANYUAraaHuiM xynaargnuiar  OypTtraxk, magaangar 6oncoH. WMiamaac
SMH3MMMMH  TycnamxX YANYUNrasaHUm XYNaaranunH  eHeermnH OGawpang  AyH
LUNHXKUAM3S XMXK, Heneemk 0anraa 3apuMm Xy4vH 3yWnunr cyanax waapgnaratau
bavHa.

3opunro: 3apum TEPerbKCeH MIPralwfniH SMHINTMAH aMmBynaToOpuH Tycnamx
YANUUNII3HUA Xynaaranuiid  6ampan, TyyHA Heneerk ©Oawraa 3apum  XyYuH
3ynnuir cygnax

XaparnargaxyyH ©O6a apra 3yn: OMHanryygunH ambynaTtopunH — Tycrnamx
YANUUraaHUA XYNaargnuiniH  6ananeir 6apuMTbiH cyganraadbl apraap, Xynaargan
yycaxag Heneesrk Byn Xy4uH 3yMNMIAH Tanaapx MI3A33nnvnir aHanutuk cydanraaHsl
arlmMHrMAH  apraap Xuwxk ryuiuaTtracaH. CypanraaHbl Xampax Xyp3d Hb  3pyyn
M3HOWAH TycnamX YWMYUIITA3HUIA  XYN33ranuur  TortMon  BypTraH  mMaalsanaar
naegnaraa warnanbsiH TOPerNKCOH MIPralNUMAH SMHINTYYAUAT 30pUYAbIH TYYBPUAH
apraap COHrox cyganraaHg xampyynas. COHFoCoH 3MHanryyguiH ambynaTopuiaH
TacrMlH  3M4, 3MHAMradp yununyyrmk 6Gauraa ywanunyynar4ygasac acyymxk asd
M3433n3an uyrnyyncaH. COHroracoH 3aMHanNryyasac apyyrn M3HAWWH XeNKIUWH TeBa
2013.06 capaac 2017 oHbl 12 cap xypTan xyrauaaHg cap byp OypTraH M34a33ncaH
XYN32ranmMnH M3A433HMM BapuMMTheIr  awmrnad AyrHanT xuinaa. CyganraaHg HAWT 75
amy BonoH 198 yununyynary xampargcaH. Yp QyHrMnH 6onoscpyynanTbir AOMMCTUK
perpeccu LUNMHXUIA3 XUAX NYWLITrICIH.

Yp AyH: TepermkceH MI3prawfnuinH 3MHINTYYOUUH amOynaTtopuiH anar, uec, Houp
Oynuupxan, Hya, 6eep, 3ypx cygac, MAAPanuiH KabuHeTad XaMrumH UX Xynaargan
oyptroargax 6anHa. CymanraaHg XxampargcaH 3MHINryy4an — Xynaargan yycaxag
eBunenuinH Tapxant ux (OR 0.011 Cl 95% 1.37-10.87), MapraxuntHun aytmar
bavpan (OR 0.011 Cl1 95% 1.37-11.65) 6onoH waapgnararyi yanar mx (OR 0.021 Cl
95% 1.21-9.61) 6Gaitraa Hb Heneermx 6GanHa. HWAT am4 HapblH 52 XyBb Hb

HOpMaTMBaacaa unyy TOOHbl YAN4Ynyynary y3ax 6anHa. CyganraaHg xampargcaH 75



amy gyHpxkaap epept 30.5£14.5 yununyynard y3gar 6on yANYnyynard4MmH Toor
oyHopkaap 40%-p (OR 0.60 95% CI 0.26-1.40) 6aracraBan xynaargan Oyypax
donomxTon BanHa.

OyrHanT: ©BYNenunH TapxanT WX, H3r MY HopmMmaTtMBaac WNyy YWRNYnyynard ysax
OONOH Waapanararyi yanar ux xuurgaax bavraa He naenaraa warnanbiH 3apum
AMHINTYYA3A XYNA3rAan yycrax rofnnox Xy4unH 3yun 6omk 6anHa.

Tynxyyp yr: ambynatopwu, Tycnampk YWNYWMNroaHWA  Xynaargan, naenaraa

wiatnanblH 3MH3Nar

STUDY ON OUTPATIENT DEPARTMENT WAITING
TIMES AND FACTORS INFLUENCING WAITING TIMES

Introduction: In accordance with the Minister of Health decree 427 dated December
20, 2012, hospitals have to record and report waiting times related to rendering
health care. Therefore, there is a need to study waiting times and factors influencing
them in tertiary hospitals.

Objective: To study outpatient department waiting times of some tertiary hospitals
and factors influencing it

Materials and methods: The present situation of outpatient department waiting
times of some tertiary hospitals was studied from the waiting time records. To study
factors affecting waiting times of hospitals, a questionnaire was developed and tested
prior to the study. Tertiary hospitals were selected using purposive sampling.
Tertiary hospitals waiting time records were studied from June 2013 until June 2017.
Some 75 doctors and 198 patients in outpatient department filled in a self-
administered questionnaire. Analysis was performed in SPSS-22 programme.
Factors influencing long waiting times were identified with odds ratio and then Cox
proportional hazard regression was used to identify the ways of reducing the waiting
times.

Results: In 2013-2017, the specialties with the longest waiting times were
nephrology, cardiology, neurology, ophthalmology, gynecology and liver and gall
bladder surgery. The most waiting times were in 2014. The factors influencing long
waiting times were high morbidity rate (OR 0.011 CI 95% 1.37-10.87), shortage of
outpatient specialists (OR 0.011 Cl 95% 1.37-11.65) and unnecessary visits (OR
0.021 Cl1 95% 1.21-9.61).



52% of doctors worked overtime and in average one doctor visited 30.5£14.5 patients
and it was estimated there will be no waiting if reduce patients number by 40%-p (OR
0.60 95% CI 0.26-1.40).

Conclusion: High morbidity rates, excessive number of patients per doctor and
unnecessary visits to doctors were the main factors influencing long waiting times.

Keywords: outpatient department, waiting times, tertiary hospitals
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